cisdi

JOB DESCRIPTION
TITLE : SENIOR MANAGER FOR PRIMARY
HEALTH CARE
DEPARTEMENT / UNIT: PRIMARY HEALTH CARE
(PHC)

I. SUMMARY OF ROLE:

The Senior Manager for Primary Health Care at CISDI leads the strengthening of high-quality primary
healthcare delivery through evidence-based policy analysis, strategic planning, and the development of
innovative service models. The role supports CISDI’'s mission to enhance the accessibility, quality, and
resilience of PHC, with a strong focus on underserved populations.

A multidisciplinary perspective is essential, drawing on health policy, epidemiology, and service delivery
expertise. All interventions are evaluated through gender, social inclusion, and environmental lenses to
ensure equity, sustainability, and people-centered care

Above all, we look for someone who shares our vision, excitement and drive for innovation in Primary
Health Care. One who does not shy away from trying out ideas, and also one who has acquired strategic
level thinking and perspectives. The Senior Manager for PHC is one who brings curiosity, conviction,
creativity and innovation to reimagining how primary healthcare can better serve communities.

Il. CISDI and Our Culture

CISDl is a full-service Center of Expertise. We work in close collaboration with the government and other
partners to support client-owned PHC systems, to ensure robust and public-oriented policies for PHC are
set and subsequently implemented. Our mission is to drive a systemic, evidence-based transformation of
Indonesia’s and other countries' health systems by integrating research, participatory action, policy
influence, and partnership. CISDI is structured into five fully integrated units ranging from advisory and
MEL to policy advocacy, knowledge production, behavior change communication, and digital health.
During the last 5 years

CISDI has nearly tripled in both size and scope. We are positioned to continue this growth trajectory due
to increased client requests and expanding into new business sectors. To ensure we operate internally at
the high level we perform externally, we embarked on an aggressive organizational wide transformation
aligning our internal policies, processes, procedures and systems.

CISDI’s corporate culture is our “Super Power”. We hire highly intelligent professionals who thrive on
challenges and they are given the freedom to express their creativity by solving complex Health Care
sectoral issues. Our people thrive in a collaborative work environment where ideas are heard and acted
upon regardless of level or length of employment. Work-Life balance is not just talk but is embedded into
our operating models, policies and procedures. It is who we are.

If what we do and how we operate excites you, please read the details for this highly visible role.
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lil. JOB DESCRIPTION

The Senior Manager ensures that technical support aligns with national health priorities and global best
practices, reinforces the role of Puskesmas, and promotes integrated, community-based care.
Community empowerment is central to this work, ensuring local voices shape service design and that
communities are active participants in improving health outcomes.

The role also requires a solid understanding of how digital health solutions—such as electronic health
records, telemedicine, and data-driven tools—can support and enhance PHC delivery. While not
expected to be a specialist, the Senior Manager should also have foundational knowledge of monitoring,
evaluation, and learning (MEL) principles to help assess progress, inform decision-making, and support
adaptive program implementation.
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Responsibility

Activity

Output

Program Design and

Design and evaluate primary

Well-aligned and timely

Improvement healthcare (PHC) models. program plans and

proposals.

Lead planning, budgeting, and

proposal development for PHC models designed in

PHC-related programs. accordance with CISDI’s

uality standards.

Identify strategic g y

opportunities and contribute o

to national policy dialogues. Strategic initiatives
identified and advanced

Support the development of through relevant

annual work plans and platforms.

programmatic frameworks.

Collaborate with relevant

government offices during the

planning and preparation

stages of the Pencerah

Nusantara Program.

Participate in

multi-stakeholder policy

forums and engagements

aligned with CISDI’s

programmatic focus.

Program Timely achievement of

Management and
Technical Support

Oversee cross-functional
coordination, including
supervision of operations and
technical teams.

Ensure effective use of
resources and adherence to
donor and institutional
compliance standards.

program milestones and
deliverables.

High-quality outputs
compliant with CISDI and
donor requirements.

Strengthened internal
coordination and
delivery efficiency.




cisdi

Provide technical input and
support in PHC
implementation, health
systems strengthening, and
research.

Lead or support annual and
periodic program reviews.

Monitoring, Develop and maintain Functioning MEL system
Evaluation, and foundational monitoring, integrated into program
Reporting evaluation, and learning operations.
(MEL) systems.
Timely, accurate reports
Coordinate data collection, produced and
analysis, and reporting to disseminated.
inform decision-making.
Data stored and
Ensure knowledge managed in line with
management (KM) systems CISDI’s KM protocols.
support data security and
accessibility.
Staff Management Collaborate with Human Improved team

and Development

Capital (HC) and Internal
Learning (IL) teams to plan
team development and set
key performance indicators
(KPIs).

Provide regular feedback and
performance support to team
members.

Monitor completion of
individual performance and
development plans.

performance and
development tracked
through KPls.

Performance plans
completed and reported
to HC.

Strengthened team
capacity aligned with
organizational needs.
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Government Liaison Engage with government ® Structured meeting
and Stakeholder bodies, NGOs, academic documentation and
Engagement institutions, and other timely submission of

stakeholders to enhance PHC materials.

interventions.

e Strengthened

Represent CISDI in stakeholder partnerships

government relations related and policy influence.

to the Pencerah Nusantara

Program. e Scalable, inclusive, and

context-appropriate PHC

Prepare materials and attend models introduced.

official meetings and

dialogues.

Promote intersectoral

collaboration and embed

inclusivity in program

implementation.

Contribute to the

development of scalable,

sustainable, and digital health

solutions.

Policy Analysis Analyze national and global e Evidence-based policy
health policies and briefs and
frameworks, including service recommendations
delivery and health system developed.
structures.

e Strategies aligned with
Identify strategic entry points national priorities and
and develop global standards.
recommendations to align
with evolving health o Stakeholder engagement

priorities.

Contribute to policy research,
advocacy, and evidence
translation.

in policy influence
strengthened.
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IV. WORK RELATIONS

ROLES/TITLES AND NATURE
Internal All Departments
External Stakeholders, vendors, consultants, etc.

V. QUALIFICATIONS

A. Minimum Qualifications

Master’s degree in Public Health, Health Policy, Healthcare Management, or a related field.

At least 7 years of relevant professional experience in health systems strengthening, program
management, or service delivery improvement—preferably in a primary health care context.
Demonstrated ability to design, implement, and evaluate health programs, with proven results
in improving service quality, efficiency, or equity.

Strong foundation in health policy analysis, including service standards, human resources for
health, and relevant financing structures affecting PHC.

In-depth knowledge of Ministry of Health (MoH) regulations, PHC operational frameworks, and
national quality standards.

Practical experience in integrating digital health solutions—such as electronic medical records
(EMRs), telemedicine, and data-driven tools—to support PHC delivery.

Foundational understanding of monitoring, evaluation, and learning (MEL) systems to support
adaptive program implementation and results tracking.

Experience working collaboratively with government agencies, NGOs, and other stakeholders,
including in policy dialogues and multi-sectoral partnerships.

Excellent communication, facilitation, and writing skills in both English and Bahasa Indonesia.
Strong organizational and leadership capabilities, with the ability to manage cross-functional
teams and oversee complex, multi-stakeholder initiatives.

Passion for community empowerment, public service innovation, and advancing equitable,
people-centered healthcare systems.

B « Competencies

Strategic thinking and systems orientation, with the ability to understand and address the
broader health system context affecting PHC performance.

Strong project management and coordination skills, including the ability to manage timelines,
teams, budgets, and deliverables in dynamic, multi-stakeholder environments.

Excellent communication and interpersonal skills, with the ability to engage, influence, and
collaborate with government, civil society, donors, and community stakeholders.

Stakeholder engagement and advocacy, including experience representing organizational
interests in technical forums, policy discussions, and cross-sectoral initiatives.

Proficiency in data analysis, operational research, and critical appraisal, with a commitment
to evidence-based planning and adaptive learning.

Deep commitment to people-centered and equitable care, with sensitivity to the needs of
underserved populations and marginalized groups.
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Understanding of digital health applications for PHC—including electronic medical records,
telehealth, and health information systems—and their strategic use to improve service
delivery.

Familiarity with national and global PHC standards, including WHQ's frameworks for service
delivery, quality, and disease management.

Foundational knowledge of monitoring, evaluation, and learning (MEL), including indicators,
data quality assurance, and learning-based program adaptation.

Competence in applying gender, social inclusion, and environmental sustainability lenses to
design and assess health interventions.

Adaptability and solution-oriented mindset, with the ability to navigate complex challenges,
generate ideas, and drive continuous improvement.

Professional fluency in English and Bahasa Indonesia, including strong writing, reporting, and
presentation skills.
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